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Over the past seve ral years, pra c t i-
tioners have struggled with inte-

g rating case management pro g ra m s
with the softwa re they have purc h a s e d
to handle other needs. 

S o f t wa re Technology Inc. (STI) has
c reated a tightly knit package including
its PracticeMaster case management
p ro g ram and its Time Ac c o u n t i n g
Billing System III (TA BS III) time and
billing program.  

While this combination also offers
links to popular third-party pro g ra m s ,
the integration of the basic functions of
case management and time and billing
is a real winner. In contrast to many
t h i rd-party links found in competing
case management pro g rams, the link
b e t ween PracticeMaster and TA BS III
is almost completely bi-directional and
dynamic.

PracticeMaster and TA BS III stack
well on their own.  

The real key to the effective use of
TABS III lies in the setup, which is done
at the outset. One of the strengths of
TA BS III is in its customization ability
and its ability to screen sensitive infor-
mation from unauthorized users on a
particular network.

One of the best features is the flex-
ibility of its “undo” feature, allowing the

modification and even cancellation of
invoices long after they have been final-
ized and sent out to the client.

Another impre s s i ve feature of
TABS I II is the pre-bill tracking feature.
With the pre-bill tracking feature, the
a d m i n i s t rator can note at a glance all
p re-bills that are still outstanding, tra c k
them down, get them out to the client
faster and get paid faster. T h rough the
“ Rapid Fee Entry” screen, tasks can be
billed by timekeepers with the mini-
mum number of fields, which comes in
handy when playing catch up.

Of course, not everything was per-
fect. The most glaring problem is the
format of the bill isn’t very customiz-
able. One can tailor the types of infor-
mation that appear on the bill, but the
customization of the physical layout is
limited. In Timeslips, by contrast, the
p hysical layout of the bill can be modi-
fied by the user. While this isn’t a huge
point, having had experience with the
benefits of customizing the layout of a
bill, this is a feature I would like to see
in the next iteration of TABS III.

PracticeMaster (formerly called
Case Master) is also impre s s i ve. While
the integration of TABS III is clearly an
a d vantage, PracticeMaster also can link
to other common, third-party programs.  

PracticeMaster’s benefits are
enhanced by extensive work in the
setup area. One of the great features of
PracticeMaster is nearly every field and
l a yout is almost entirely customizable.
The only exceptions are certain protect-
ed fields, necessary to ensure the va l u e d
i n t e g ration with TA BS III. This, of
course, is on top of seve ral pre c o n f i g-
u red setups for common areas of law, or
“areas of  practice” as the program calls
them.  

While PracticeMaster has the indi-
vidual and group calendaring functions
you might expect, there are other fea-
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C A S E  M A N A G E M E N T

Nearly Maste r e d

Closing Argument

Pros: Superior integration between case
management and time and billing programs.
Extensive ability to customize fields.

Cons: Lack of a Web interface, direct docu-
ment assembly features with WordPerfect 
and ability to modify look and feel of invoices.

Verdict: A worthy competitor to other 
popular case management systems.

t u res that make it useful for handling
e ve r yday information, including an
internal Web browser.

PracticeMaster allows you to down-
load Microsoft Outlook e-mail to a win-
dow, isolate messages you wish to
associate with a particular client or file,
and save them into the client’s folder.
The pro g ram is equally adept when it
comes to sending e-mail. Having its own
internal e-mail softwa re, outgoing e-mail
can be composed from within a client
file and sent via the Internet or Outlook.

Another useful feature found in
PracticeMaster is document assembly.
Although the pro g ram works with
HotDocs, it doesn’t re q u i re it to assem-
ble document templates using Microsoft
Word. Instead, the program comes with
its own document assembly feature s
specifically compatible with Wo rd. Fo r
C o rel Wo rd Perfect users, the pro g ra m
re q u i res the presence of HotDocs to
complete document assembly.  

T h e re are some features I found
lacking and would like to see in an
i m p roved later version. First, while it’s
true the pro g ram allows outside users to
dial into the network, I would like to see
a Web interface to accommodate the
i n c reasing number of mobile attorneys
in the wo r k f o rce. Also, performing doc-
ument assembly tasks without third -
party assistance for Wo rd Perfect wo u l d
be a useful feature.

H o we ver, these are re l a t i vely minor
criticisms of what ove rall is a powe r f u l
p ro g ram that more than holds its own
with the likes of Amicus Attorney and
Time Matters.  
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